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Students’ Satisfaction Survey
Introduction —

Student Satisfaction Survey (SSS) is conducted at Maratha Mandir's Babasaheb Gawde Institute
of Management Studies, to analyze students' perceptions regarding Teaching-Learning process,
institutional performance, infrastructure, and welfare. This survey is instrumental in upgrading
the quality of processes. It incorporates a questionnaire primarily recommended by NAAC.

The institution provides multiple opportunities to learn and grow.

Options Nos of respondents
Agree 32
Strongly agree 25
Neither agree nor disagree 2
Strongly disagree 2
Disagree 0
Total 61

Nos of responses

M Agree

M Strongly agree

¥ Neither agree nor disagree
W Strongly disagree

® Disagree

B Somewhat agree

M Neutral

The institution makes effort to engage students in the monitoring, review and continuous
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quality improvement of the teaching learning process.

Options Nos of respondents

| Agree 34

Strongly agree 24

Neither agree nor disagree 0

Strongly disagree

Disagree 1

Somewhat agree !

Neutral 0

Total 61

Nos of respondents

W Agree

M Strongly agree

¥ Neither agree nor disagree
W Strongly disagree

= Disagree

® Somewhat agree

W Neutral

The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem-solving methodologies for enhancing learning experiences

Options Nos of respondents

Agree 29
Strongly agree 26
Neither agree nor disagree 0
Strongly disagree 1

Disagree 0
Somewhat agree 0
Neutral 3

Total 61
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Chart Title

B Agree

M Strongly agree

W Neither agree nor disagree
® Strongly disagree

® Disagree

B Somewhat agree

B Neutral

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

Options Nos of respondents
Agree 28
Strongly agree 29
Neither agree nor disagree 3
Strongly disagree 1
Disagree 0
Somewhat agree 0
Neutral 0
Total 61
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Chart Title

o Agree
M Strongly agree
M Neither agree nor disagree
W Strongly disagree
I Disagree
B Somewhat agree
B Neutral
Syllabus is covered in the class
Options Nos of respondents
Agree 30
Strongly agree 30
Neither agree nor disagree 1
Strongly disagree 0
Disagree 0
Somewhat agree 0
Neutral 0
Total 61
Chart Title
W Agree
B Strongly agree

¥ Neither agree nor disagree
W Strongly disagree

¥ Disagree

B Somewhat agree

B Neutral
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Teachers encourage you to participate in extracurricular activities

Options Nos of respondents
Agree 24
Strongly agree 36
Neither agree nor disagree 1
Strongly disagree 0
Disagree 0
Somewhat agree 0
Neutral 0
Total 61

Chart Title

B Agree

B Strongly agree

i Neither agree nor disagree
M Strongly disagree

M Disagree

8 Somewhat agree

M Neutral

The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth

Options Nos of respondents
| Agree 34
Strongly agree 21
Neither agree nor disagree 0
Strongly disagree 1
Disagree 1
Somewhat agree 0
Neutral 4
Total 61
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Chart Title

B Agree

W Strongly agree

= Neither agree nor disagree
W Strongly disagree

¥ Disagree

B Somewhat agree

M Neutral

Rate the Institute on following parameters

Infrastructure

Options Nos of respondents
| Somewhat satisfied 17
Very dissatisfied 2
Neither satisfied nor 1
dissatisfied
Somewhat dissatisfied 4
Very satisfied 37
Total 61
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Chart Title

M Somewhat satisfied
B Very dissatisfied

# Neither satisfied nor

dissatisfied
® Somewhat dissatisfied
= \ery satisfied
Campus Safety
Options Nos of respondents
Somewhat satisfied 15
Very dissatisfied 2
Neither satisfied nor )
dissatisfied
Somewhat dissatisfied 1
Very satisfied 41
Total 61
Nos of respondents
M Somewhat satisfied
M Very dissatisfied

® Neither satisfied nor
dissatisfied

# Somewhat dissatisfied

= Very satisfied
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Library

Options Nos of respondents

Somewhat satisfied 7

Very dissatisfied 1

Neither satisfied nor 0
dissatisfied

Somewhat dissatisfied 1

Very satisfied 52

Total 61

Nos of respondents

Hygiene maintained at water tank

B Somewhat satisfied

W Very dissatisfied

# Neither satisfied nor
dissatisfied

¥ Somewhat dissatisfied

& Very satisfied

Options Nos of respondents

Somewhat satisfied 10

Very dissatisfied 3

Neither satisfied nor 1
dissatisfied

Somewhat dissatisfied 4

Very satisfied 43

Total 61
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Nos of respondents

M Somewhat satisfied
B Very dissatisfied

¥ Neither satisfied nor

dissatisfied
¥ Somewhat dissatisfied
M Very satisfied
Hygiene maintained in washrooms
Options Nos of respondents
Somewhat satisfied 6
Very dissatisfied 2
Neither satisfied nor |
dissatisfied
Somewhat dissatisfied 3
Very satisfied 49
Total 61
Nos of respondents
B Somewhat satisfied
B Very dissatisfied

B Neither satisfied nor
dissatisfied

¥ Somewhat dissatisfied

= Very satisfied
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Hygiene maintained in canteen

Options Nos of respondents

Somewhat satisfied 12
Very dissatisfied 1
Neither satisfied nor ?
dissatisfied

Somewhat dissatisfied 3
Very satisfied 43
Total 61

Nos of respondents

Placement Facility

W Somewhat satisfied

B Very dissatisfied

¥ Neither satisfied nor
dissatisfied

W Somewhat dissatisfied

= Very satisfied

Options Nos of respondents

Somewhat satisfied 18
Very dissatisfied 7
Neither satisfied nor -
dissatisfied

Somewhat dissatisfied 1
Very satisfied 28
Total 61

Babasaheb

of Managemant 8iudies
Mumbal Centrgi‘ Mumbai - 400 008.



Nos of respondents

B Somewhat satisfied

M Very dissatisfied

¥ Neither satisfied nor
dissatisfied

W Somewhat dissatisfied

B Very satisfied

Beautification of the institute

Options Nos of respondents
Somewhat satisfied 11
Very dissatisfied 3
Neither satisfied nor 3
dissatisfied

Somewhat dissatisfied 3
Very satisfied 41
Total 61

Nos of respondents

@ Somewhat satisfied

B Very dissatisfied

¥ Neither satisfied nor
dissatisfied

W Somewhat dissatisfied

= Very satisfied
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Green campus initiative

Options Nos of respondents

Somewhat satisfied 10

Very dissatisfied 1

Neither satisfied nor 1
dissatisfied

Somewhat dissatisfied 2

Very satisfied 47

Total 61

Nos of respondents

B Somewhat satisfied

M Very dissatisfied

& Neither satisfied nor
dissatisfied

W Somewhat dissatisfied

B Very satisfied

M Total

o
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